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At Almond Eyecare Ltd (“we”, “us”, or “our”), we are committed to protecting your personal data and respecting your privacy. This Privacy Policy explains how we collect, use, and safeguard your information when you visit our website www.almondeyecare.com, contact us, or use our services.
1. Information We Collect
We may collect and process the following types of personal information:
· Contact details: such as your name, email address, phone number, and postal address.
· Appointment information: details you provide when booking or enquiring about eye care appointments.
· Newsletter sign-up details: your name and email address when you subscribe to our updates.
· Technical information: such as IP address, browser type, and cookie data (if analytics or cookies are used on the site).
2. How We Use Your Information
We use your personal data to:
· Respond to your enquiries and provide domiciliary eye care services.
· Manage and confirm appointments.
· Send newsletters or marketing communications (only if you have opted in).
· Improve our website, services, and customer experience.
· Comply with legal and regulatory requirements.
3. Lawful Basis for Processing
We process your data under one or more of the following legal bases:
· Contractual necessity – to provide the services you request.
· Legitimate interests – to manage our business operations effectively.
· Consent – when you opt in to receive marketing or newsletters.
· Legal obligation – to comply with regulatory or professional standards.
4. Data Sharing
We only share personal data with trusted third parties when necessary to deliver our services — for example, IT providers, professional partners, or marketing systems. All partners are required to keep your data secure and use it only for the agreed purpose.
5. Data Retention
We retain personal data only for as long as necessary to fulfil the purposes for which it was collected, or as required by law and professional guidelines.
6. Your Rights
Under UK data protection law, you have the right to:
· Access and receive a copy of your personal data.
· Request correction or deletion of your data.
· Withdraw consent to marketing at any time.
· Object to processing or request data portability.
To exercise these rights, please contact us using the details below.
7. Contact Us
If you have any questions or concerns about this Privacy Policy or how your data is handled, please contact us at:
Almond Eyecare Ltd
Phone: 0800 099 6252
Email: almondeyecare@gmail.com
Website: www.almondeyecare.com
8. Updates to This Policy
We may update this Privacy Policy from time to time to reflect changes in our practices or legal requirements. Please check this page periodically for any updates.

